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Appendix 1

English Translation of Basic Information

Survey on Students' Beliefs about Mobile-Assisted Language Learning (MALL) Based on the Theory of

Planned Behavior

A. Survey Information and Instructions

e This survey concerns students’ beliefs about their use of smartphones or Mobile-Assisted Language Learning (MALL) in online

English courses.
e Please respond to each statement based on your actual experiences.

e To protect anonymity and reduce response bias, please do not write your name or initials.

e Each respondent may complete the survey only once.

e Participation is voluntary. You may choose not to participate or stop completing the survey at any time without penalty.

e Your responses will be kept confidential and used only for research purposes.
e Thank you for your willingness to participate in this survey

B. Informed Consent

Filling in this survey is voluntary, there is no coercion. If you do fill
it in, then you have agreed that your response will be used for

research
O Yes

Response
Please select one option

O No

Note: Respondents who select "No” in the informed consent section should not continue with the survey.

C. Respondent Profile

Gender O Male O Female
Years of smartphone use years
D. Response Scale
Strongly agree Agree Neutral Disagree
5 4 3 2

E. Survey Statement

Statement Strongly Agree Neutral
agree
Behavioral Beliefs

Mobile phones could assist me in learning English

Mobile phones could engage me in remote English
classes

MALL is relevant to 21st-century learning in higher
education

MALL enriches my learning experience with innovative
applications

MALL enhances my desire for learning English

Normative beliefs

My achievement is a sign of the successful use of the
mobile phone in learning English.

My friends use mobile phones to enhance the quality of
their English, so I use them too.

My parents support me in using a mobile phone for
learning English, therefore I use it.

Control beliefs

I have no objection to using a mobile phone for
learning English. I know how to upload and download
documents, join Zoom rooms or Google meet rooms
and other technical problems.

The use of a mobile phone outside the classroom
supports my in-class learning.

I have no problems with devices or credit issues. I
always find ways to learn although my phone is
incompatible or my credit runs out.

If I have problems operating my mobile phone, I have
friends to consult

Strongly disagree
1

Disagree Strongly
disagree
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SEMI-STRUCTURED INTERVIEW GUIDE
Students' Beliefs about Mobile-Assisted Language Learning (MALL)
Based on the Theory of Planned Behavior

Purpose of the Interview
This interview aims to explore students' beliefs about the use of Mobile-Assisted Language Learning (MALL), including behavioral
beliefs, normative beliefs, and control beliefs and the challenges they faced in MALL.

Interview Instructions

e Conduct the interview flexibly while following the sequence of the main questions.

e The interviewer may ask for further clarification when a participant's response is unclear, without leading the response.
e With the participant's consent, the interview may be recorded for transcription and data analysis.

Participant Information

Participant code

Study program/semester
Interview date

Interview duration

Opening Questions

Focus: Establishing the context of the participant's initial experiences of using mobile devices for language learning.
1. Could you describe your experience of using a smartphone or another mobile device for language learning?

2.  Which mobile applications, platforms, or features do you use most frequently for language-learning activities?

Behavioral Beliefs

Focus: Exploring students' beliefs about the benefits, outcomes, and consequences of using MALL.

1. How would you describe your overall experience and level of satisfaction with using MALL in remote English classes?

2. What benefits do you experience when using a smartphone for remote English learning, particularly in terms of flexibility,
access to learning, and participation in classes?

3. What advantages and disadvantages does MALL have for your English learning, particularly for interaction, understanding
the lecturer, and practising language skills such as speaking?

Normative Beliefs

Focus: Exploring the influence of the views, support, and practices of people who are important to students.

1. How does support from your parents or family, such as providing a mobile device, internet data, or financial assistance,
influence your participation in remote English learning?

2. How do your classmates influence or support you when you experience technical or academic difficulties in MALL?

3. Among your family, classmates, lecturers, and university, whose support has the greatest influence on your use of MALL,
and how does that support affect your learning efforts?

Control Beliefs

Focus: Exploring students' beliefs about their abilities, resources, opportunities, and barriers related to the use of MALL.

1. How confident are you in using a smartphone and different applications for remote English learning? Please describe the
learning or technical tasks that you can perform.

2. What difficulties do you encounter when participating in remote English classes?

3. How do you overcome these difficulties and maintain your participation in remote English classes?

Problems and Challenges in Remote Learning
Focus: Exploring the problems or challenges students experience when participating in remote learning using a mobile phone.
1. What problems or challenges have you encountered when participating in remote learning using a mobile phone?

Interviewer's Notes
The interviewer may record relevant nonverbal responses, interview conditions, or contextual information to support the
interpretation of the data
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